
2020



Mark Kehoe 
Managing Director, Gumtree Australia

We are proud to mark Gumtree’s tenth annual Second 
Hand Economy Report. This year it feels especially 
significant as more Aussies than ever are turning to the 
second hand economy to trade pre-loved items. With 
slightly more time at home than we had all anticipated 
in 2020 and the uncertainty we’re all facing in our 
economy, approximately $5,800 worth of unwanted 
items in every household is within reach.

Over the past year, over 90 million items 
have changed hands across living rooms 
and front yards helping to enrich Aussie’s 
back pockets and reduce waste from 
going to landfill.

According to 2020 findings, it is evident through the 
second hand economy that Australians are benefitting 
by clearing out unused goods and upgrading our 
spaces, buying second hand items such as home décor 
and furniture. 42% of Australians say they are more 
likely to sell items through the second hand economy 
now than before COVID-19. 

At Gumtree, it’s our mission to facilitate successful, safe 
local trade and the second hand economy helps all 
Australians and their local communities prosper. 

With more than 2.6 million live listings 
across hundreds of categories and 
an average 7 million unique visitors to 
Gumtree each month, we’re a great place 
to buy, sell and find just about anything.

The  
second hand 
economy in 
2020 
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By the 
numbers

The most common  
pre-loved items are:

53%
Clothing, 
Shoes & 
Accessories 

45%
Books

41%
Electronic 
Goods 
(including 
phones, PC’s) 

28%
Home Décor/ 
Furniture 

44%
Music, DVDs 
or CDs 

35%
Games and 
Toys 

21%
Tools/ 
Gardening/ 
DIY items 

$5,800

$3billion

$46billion

$21bn

on average per household from  
pre-loved items, more than any  
other year reported.

higher than any other year over the past decade and

second hand economy.

higher than when the first report 
was commissioned in 2011.

Savvy Aussies could 
make a whopping 

The total value of the second  
hand economy this year is

Aussies could earn  
their share of the 

of Aussies have unwanted 
items they could sell 

The average value of the items has increased by 
approximately $500 per household, highlighting 
people are selling items with greater value and 
there’s more money to be made than ever before! 

with around 19 pre-loved or unused 
items per household.

85%
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The second hand 
economy changes 
in 2020

of Aussies think the effects of the 
COVID-19 pandemic will cause the 

second hand economy to grow.

of Aussies are 
concerned about their 
ability to pay household 
expenses 

of Aussies are 
concerned about their 
ability to pay off items 

of Australians

such as food, utility bills, 
internet due to economic 
uncertainty and stagnant 
wage growth.

they have bought using 
‘buy-now-pay-later’ 
options like credit cards, 
store credit and AfterPay.

say they are more likely 
to sell items through the 
second hand economy 
now than before 
COVID-19.

63%

38%

42%

are concerned about their ability to pay 
for household expenses such as food, 
utility bills and internet compared to 

only 53% of Baby Boomers.

68%

56%

64%Millennials

Gen X
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The pre-loved 
items we are 
holding onto
Australians are looking for 
savvy ways to make money 
and with 85% of the population 
possessing pre-loved or unused 
items, they may be sitting on a 
hidden $5,800 in their homes.

Many Australians potentially have thousands of 
dollars ready to find in their home - more personal 
cash potential than any other year reported on.

When we take a closer look at the 85% of 
Australians holding onto pre-loved or unused 
items; Gen X have more items lying around their 
house than the younger generations but Millennials  
are the ones that attach the highest figure to the 
estimated value of their items.

Total Gen Y Millennials Gen X
Baby 

Boomers

Number of  
unwanted times 20 17 17 22 21

Estimated value  
of unwanted items $5,800 $4,700 $7,000 $5,200 $5,000

19 
unwanted 

household items 
on average

per household

Approximately 

$5,800
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The Seller

54%

11 items
of Aussies have sold 
second hand items in 

the last year.

used goods changed hands in 
the past 12 months.

On average

were sold per person.

It’s estimated that over 

90million

Average earnings 
per seller

$3,700

Gen Z

$9,000

$5,600 $2,000

Millennials  

Gen X Baby 
Boomers  

of Aussies are selling 
second hand items 
online to help ease 
the burden of general 
household expenses.  

This is up 39% from those 
who felt the same in 2019.

of Aussies are 
becoming more 
concerned about the 
environmental footprint 
of buying ‘brand new’

48%

avoid throwing items 
out to reduce their 
contribution to landfill. 41%

41%
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of Aussies have sold  
pre-loved or unused home 
and garden items over 
the past year, which is up 
from 35% in 2019.

40%

Top second hand 
items sold
The most popular items for Aussies to sell in 
2020 include home décor and furniture (33%). 
These were also the items that sold the quickest 
and helped Aussies make the most money!

The most common pre-loved or unused 
home and garden items include:

20%
Appliances 

17%
Chairs 

15%
Lamps

17%
Kitchen/ 
Dining items 

15%
Gardening Tools 
and Equipment 

14%
Home  
Décor 

6 2020 SECOND HAND ECONOMY REPORT

of Aussies have  
pre-loved or unused 
home and garden items 
they would sell.

62%
of Aussies have  
pre-loved or unused 
items they would 
consider selling.

85%



of Aussies have 
purchased a second 
hand item at some 
stage in their life.

of second hand buyers 
estimated they’ve saved 
almost half the cost of 
what they would have 
paid for items brand new.

of millennials buy 
something second 
hand at least once a 
year or more.

60%87% 43%

The Buyer
Australians recognise that given the current economic 
environment, buying second hand items for the home 
can potentially free up money for use in other areas. 

of Australians listed saving money to pay for 
necessary expenses as a key reason they would be 
prepared to buy second hand items for their home, 
compared to 43% in 2019.

48

The items Australians would consider buying second 
hand from an online marketplace are:

39%

Textbooks
39%

Cars
48%

Home Décor 
& Furniture

32%

Sporting 
Equipment

31%

Electronic 
Goods
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Looking 
forward

The second hand economy is a great way for millions of 
Australians at various life stages to earn extra cash and 
prolong the lifespan of pre-loved items.

Australians are turning to the second hand economy 
by collecting their pre-loved items and selling them 
online given the current economic environment. Whilst 
others are cashing in on the potential savings and 
environmental benefits of buying second hand from the 
community.

As Gumtree’s 2020 Second Hand 
Economy Report shows, there are plenty 
of ways for Australians to earn some 
extra cash (more than any other year!), 
feel productive and ultimately save waste 
from landfill. 

The accessibility of the second hand economy has 
changed a lot over recent years, mainly with the advent 
of online technology, services and platforms. Gumtree’s 
seven million-strong community is testimony to this.

Over the past ten years, Gumtree has helped enable 
the growth of the second hand economy as an online 
tool for all life’s needs.

It really does pay to look around your house as this year 
uncovers pre-loved items are valued more than any 
other year, as Aussies stand to find over $5K.
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1. Do your research  
Creating your dream home takes time and 
inspiration. Research the style you love, and 
compare products and prices online before 
searching Gumtree to see how you can save 
some money.

2. Save your searches 
If you are looking for a particular item or brand, 
make sure to ‘Save searches’ via desktop or 
the app as it provides you with an email update 
whenever a similar item is listed – so you won’t 
miss out on any great buys! 

3. Ask questions 
When first contacting the seller, don’t be afraid 
to ask lots of questions about the condition of 
the item, why it’s for sale and whether there 
are receipts or warranties available. It’s easy to 
contact a seller via the Gumtree My Messages 
feature.

4. Practise safe trading 
Be sure to follow current guidelines on COVID-19 
safe trading here. Tips include scheduling a 
video inspection of an item or if meeting in 
person, washing your hands before and after; 
cleaning items before using (and asking the seller 
to do the same before you purchase); consider 
contactless delivery via Sendle. 

5. Set it up safely 
Once you’ve purchased your items, make sure to 
follow instructions provided by the supplier to set 
up furniture safely in your home.

1. Be descriptive 
Describe the product you’re selling, including its 
features, a brief history and reasons for selling 
the item. The more information you provide, the 
more likely you are to make a sale at the price 
you’re looking for. You can be as creative as you 
like!

2. Interact with your buyers 
If you want to increase your chances of selling 
an item, make sure you respond promptly to 
messages from potential buyers and offer some 
personality. Make sure you turn your notifications 
on through the Gumtree App to avoid missing 
any messages.

3. Trade safely 
When exchanging an item, meet in a neutral 
place or make sure you have a friend or 
family member with you. If you would prefer 
not to meet up, you can add the ‘Contactless 
Trade’ badge on your listing as a signal to the 
community that you are following COVID-19 
safety precautions and would consider leaving 
items in an accessible area to exchange or 
utilise delivery via Sendle.

4. Think ahead 
When you buy a new item, think about its 
second life there and then. Protect the item and 
preserve the original packaging and receipt, in 
order to re-sell later. This adds huge value at 
resale time.

5. List what’s in demand 
Think about the items that are in the most 
demand, whether that be based on seasons 
or particular time period. Gumtree’s Second 
Hand Economy Report shows that there is a lot 
of money to be made quickly by selling home 
décor/furniture, clothing, shoes and accessories, 
electronic goods and whitegoods/home 
appliances, so if you have these items lying 
around the house, get listing.

Tips for buying 
on Gumtree:

Tips for selling 
on Gumtree:
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https://blog.gumtree.com.au/important-covid-19-update/
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